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DEAR SKINCARE TRIAL PARTICIPANT 

Thank you for joining the PhycoSkin Molecular Balance Trial. 

You are about to test three secret moisturiser formulations, chosen 

from Samples A, B, C, D, E or F. Each has been made with our 

signature Phyaluronic® molecule, alongside different blends of 

soothing, hydrating, and bioactive ingredients. 

This trial is designed to help us better understand how different 

formulations suit different skin types — and to help you discover 

which formulation feels best for your skin. 

Your feedback is incredibly valuable. It helps us refine our 

formulations, improve our skin analysis tools, and continue building 

skincare that is more responsive to real skin. 

If you have any questions or run into any issues, please contact us at 

allyson@phycohealth.com. 

Thank you again for being part of this journey. Your input is helping 

shape the future of Phyaluronic® skincare. 

Please patch test each new formulation before full use. 

PLEASE ALWAYS PATCH TEST AS THE START OF EACH FORMULATION. 
 
Warmly, 
The Phyaluronic® team 
 

YOUR START AND END DATES AND PROGRESS IN THE TRIAL 
WILL BE VISIBLE ON YOUR DASH BOARD AT THE QR CODE 
ON YOUR LEFT. YOU WILL HAVE RECEIVED AN EMAIL WITH 
YOU ACCESS PASSWORD FOR YOUR EMAIL ONLY. 
 



 
 

HOW IT WORKS 

• Random Start: You’ll receive a pack with 3 tester jars labelled A, B, 

C, D, E or F. Begin with the sample on your dashboard. 

• Use no product on skin for 3 days. 

• Do the skin analysis scan on SD and HD using your phone in a well lit 

area that you can return to. 

• One Week Per Sample: Use the same jar for up to seven days, 

morning and evening. A little goes a long way. 

• QR-Code Feedback: Each jar has a QR code at its base. Scan it on 

Day 1 and again on Day 7 of each sample week to complete the 

brief questionnaire and your follow up skin analysis to measure for 

any changes. 

• Repeat: for each of your three secret formulations. Before you begin 

• Complete the Onboarding Form using the QR code.  

• Stop using active skincare products for 3 days before starting the 

trial.  

• Keep your routine simple and consistent during the trial.  

• For each formulation 

• Check your dashboard to see which sample to start with.  

• Do your skin analysis scan in SD and HD.  

• Start your assigned cream and use it for 7 days, morning and night. 

A little goes a long way.  

• Complete the questionnaire.  

• Repeat your skin analysis scan in SD and HD.  

• Move on to your next assigned cream and repeat the same 

process.  

• At the end 

• Once you have completed all 3 formulations, you are done. 

• Thank you — we will then send you a $50 credit to choose a 

product you love, and we will reveal which sample codes you 

tested once the trial is complete. 

 

IMPORTANT NOTES 

• Patch test first before starting each formulation.  

• Use the scans in a well-lit space you can return to each time.  

• Try to use the same lighting and angle for each scan.  

• If irritation occurs, stop use and contact us. 

 

 

Trial Steps 

1. Complete the 

onboarding form.  

2. Do your SD (standard 

definition) and HD (high 

definition) skin analysis.  

3. Use Cream X for 7 days, 

morning and night.  

4. Complete the 

questionnaire.  

5. Repeat your SD and HD 

skin analysis.  

6. Start the next cream and 

repeat.  

7. After your third cream 

and final questionnaire, 

you’re done.  

8. We’ll send you a $50 

credit and reveal your 

formulation codes once 

all participants have 

finished. 
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